EUR

UBS AG, 8098 ZVrich

Konto: 230-322100.64A

BIC: UBSWCHZH80A

IBAN: CH50 0023 0230 3221 0064 A

Eurocentres courses

Minimum age: 16 (exceptions are marked in the figte

Start dates: Weekly (on Mondays, except when thexgiglic holiday, the course starts on a Tuesday)
Duration of a lesson: 50 minutes. Classes are taimgtite target language.

Language levels: please refer to the school patipe @iice list

Outstanding price performance ratio; these beaefitsicluded in the course fee
In Eurocentres schools these benefits and sereicealways included in your course fees:

¥ Language classes

¥ Course material

¥ A personal interview in addition to the entry sssent test

¥ Personal feedback on your assessment test

¥ Continuous monitoring of learning progress anghasic feedback
¥ Staff are available for personal discussions

¥ Weekly tests and revision lessons

¥ Two Study Club lessons in the Learning Centregek

¥ Final certificate, stating the precise level off yanguage skills
¥ Eurocentres bag

¥ Eurocentres writing pad

¥ Free access to Internet

¥ Free use of Learning Centre and library

¥ Spacious recreation rooms

¥ Helpdesk/attended school reception

¥ 24-hour emergency number

What is not included in the price

¥ Travel costs

¥ Enrolment fees

¥ Examination fees

¥ Participation in voluntary leisure activitiesexalirsions (if not otherwise indicated)
¥ Pocket money

¥ Personal insurance cover for iliness, accideeft, tbancellation, etc.

Partner schools
Our partner schools also offer an outstanding rafifgenefits and services, which may however
vary slightly from those offered by Eurocentresadel refer to the relevant page in the price list.

Enrolment fee
In addition to the arrangement price a non-refuedairolment fee of EUR 100 will be charged for
each enrolment (Eurocentres and associated schools)

Change of booking fee

If a booking is changed, an administration fe&)Bf B will be charged (see General Terms of
Business, page 36/37).

On the Academic Semester and Academic Year Progrdherahange of booking fee is EUR 200.

Pocket money

The amounts quoted are merely guidelines per wekkay be higher or lower depending on the
lifestyle of each course participant. The pockeesnoavers one meal (lunch) a day, public transport
expenses to and from the school, short excursiadseaening activities such as cinema, clubs, etc.
Please note that the cost of living is higherngelaand/or tourist cities than in small towns.

Australia AUD 150.b Malta EUR 140.D
Canada CAD 150.b New Zealand NzD 170.b
France EUR 180.B Russia EUR 150.B
Germany EUR 140.B South Africa EUR 100.B
Great Britain ~ GBP 120.B Spain EUR 150.B
Ireland EUR 150.b Switzerland CHF 200.b
Italy EUR 180.b USA usD 150.b
Japan JPY  250000.D

Accommodation

Eurocentres offers in each location a variety siffamily accommodation, student residences or
other local options (e.g. shared apartments).ufwish another accommodation type, please book
Arrangement A and ask your counsellor for morenaf@n.

Family accommodation for Eurocentres schools

The accommodation is available from the Saturtiap@dn prior to the start of the course to the
Saturday morning following the end of the cour@iébidard includes breakfast and an evening meal
daily.

Family accommodation over the Christmas breakdsbheddooked on site and is subject to a small
surcharge. Double rooms are available if you catihe\partner. Rates on request.



ELVIA travel insurance

Cancellation and return travel costs

This combined policy covers withdrawal and retavaltcosts.
Period of cover: minimum three months

Withdrawal costs:

If you have to cancel your planned stay at a lgagudool at short notice on health grounds

(a medical certificate is required), because ofaidm the family or a problem with your transport,
this insurance covers the cancellation costs iom@amce with Eurocentres® Standard Terms of
Business.

Return travel costs:

In the event of iliness or accident, the costsafsgport, either to the nearest local hospital @it
hospital where you live, are covered. If you lwetegrhinate the course on compelling grounds and
return home earlier (e.g. if a close relative dj@sjr property suffers serious damage as a redult o
burglary or suffers elemental damage), the inseravilt pay the additional return travel costs. In
addition ELVIA will refund the expenses for theedmpart of the course pro rata to the arrange-

ment price. If the insured person goes missingjrikarance will cover the search and rescue costs.

Combined travel insurance
Up to 3 months
Each additional month

EUR 32
EUR 10

Premiums are payable with the deposit, and areefondable in the event of cancellation.

Security Package

Travel luggage, medical expenses, transport acicigerance, travel hotline, credit card and store
card cancellation service.
Period of cover: minimum three months

The Security Package covers most of the risksttheelling and staying in another country involves,
and provides personal assistance and support ieraeygency.

With the travel luggage insurance, your luggagesaludbles are insured against theft, robbery and
damage up to CHF 20000. If you have an accidehilbduring your stay, the insurance will pay
medical expenses, such as for drugs and medicétispjtalisation and a stay at a health resort,
together with transportation to the nearest consenhospital, up to a maximum of CHF 100000.
For 365 days a year, 24 hours a day, the ELVIAMkténe is there to help and support you in an
emergency. It will arrange and assist you in firiti@ appropriate physicians, provide assistance
with translation and interpreting services, stopryaredit cards and if necessary inform your
relatives and employer.

Security Package
3 month
Each additional month

EUR 90
EUR 29

Premiums are payable with the deposit, and areefondable in the event of cancellation.



BERLIN

Bern
Prices in EUR A B C E F Arrangement A
Basic 20, minimum age 16, levels 0D 9, class size max.14 Tuition
2 weeks 356 764 678 612 b
3 weeks e 1@146 1@017 918 P ?:i?ig?nein r?grtnBestay in single room, half-board iisuge 29.06 5 30.08.08 EUR 20 per week
4 weeks 680 | 10496 10324 10192 1058 : . —
5 weeks 850 | 10870] 10655 10490 p| Arrangement C
6 weeks 10020 20244 10986 10788 2b37dUuition + homestay in single room, breakfast (sugeh29.06 5 30.08.08 EUR 16 per week)
7 weeks 10190 20618 20317 20086 BDArrangement E
8 weeks 10224 2085 20512 20248  3pP024uition + shared apartments with local peopleterriational students, single room, no meal
9 weeks 10377 30213 208p6 20529 D(minimum age 18)
10 weeks 10530 30570 30140 20810  3D78Q\rangement F
11weeks 10683 30927 30454 30001 | Puition + studio apartments with own kitchenatteand bathroom, single room
12 weeks 10704] 40152 30636 30240  4D404minimum age 18Minimum stay 4 weeks and a minimum of 2 additieeeks must be bookeld.
Price for each additional week from week{13 142 346 303 270 b
Specialised Intensive 25, minimum age 16, levels 0D 9, class size max. 14
2 weeks 446 | 854 | 768 | 702 D Weekly start dates.
3 weeks 669 | 10281] 10152 10053 p|Jan |07 |14 | 21 | 28 For a stay of 12 weeks or more we
4 weeks 860 | 10676] 10504 10372 10veqFeb |04 |11 |18 | 25 recommend that you choose one of the start
5 weeks 10075 20095 10880 10715 pMar_ | 03 | 10 | 17 | 24" | 3T | yates printed in bold.
6 weeks 10290 20514 20256 20058 2pe4dPr | 07 | 14 | 21 | 28 . .
7 weeks 16505 55933 25632 28401 HMay 05 | 17119 | 26 Cou_rse st_arts Tuesday because Monday is a
8 weeks 10584 30216 20872 20608 3pagdun | 0209 [16 [23 [30"| public holiday. .
9 weeks 16782 30618 30231 20934 piul | 07 14 ] 21 |28 Courses also for beginners,
10weeks 10980 40020 30500 30260  4peadug | 04| 11| 18| 28 Eurocentres levels 0D9.
11weeks 20178] _4042p 30949 30586 pSep | 01| 08| 15|22 129 | (pristmas holidays:
12 weeks 20244] 40692 40176 301780 4poadct 06 | 13 | 20 | 27 The school is closed between Decemb&r 20
Price for each additional week from week|13 187 391 348 315 b gov 8? ég 17| 24 2008 and January%2009.
ec
A B c E F National and local holidays gggg r;?:evﬁlsl? from 01.01.09 please see the
1 week b 204 161 128 225 | 21 March, 24 March, 1 May, 12 May, '

Enrolment feén addition to the arrangement price, a non-refoledenrolment fee of EUR 100 will be3 October

charged for each enrolment.

School Airport EUR
Berlin Tegel 6(
Schinefeld 6D

If you would like to be met on arrival by a prédibtaxi which will take you directly
to your accommodation, you can book an addifiikalp service when you enrol for
your course.

Specialised Lessons EUH

General Language Activation, levels 0D 9 b 45
Goethe* levels 3D9 b 45
Test DaF** levels 6D9 b 15

One-to-One 240
*4 start dates per year. Please ask your counsellor

**Start dates: 14 Jan, 25 Mar (Tuesday), 19 May, 23n) 25 Aug, 13 Oct

A Specialised Intensive Course consists of 20 tss€ore programme and 1x 5 Specialised Lessons.
A One-to-One-module consists of five individuairfifte lessons per week. The module can be booked

in addition to all Eurocentres courses or sepayatel

Language and Methodology for TeaBtaes and prices on page 34 Academic Semester & Year Programbates and prices on page 32/33

Berlin 10 lessons/week 5 lessons/week 5 legsons
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ACADEMIC SEMESTER AND YEAR PROGRAMMES ASP /AYP

Englishtondon Central, London Lee Green, Cambridge, Bmuthe Brighton, Dublin, Cape Town, SpanishBarcelona, Valencia
Toronto, Vancouver, Silicon Valley, Sydney, PeshaBe, Cairns, Auckland

FrenchParis, La Rochelle, Amboise* Lausanne

GermanBerlin
Italian:Florence

RussiaMoscow, St. Petersburg

Open Choice (course only) EUF
Semester | Semester| Semestgr Year Year Year Year Yea Year |Jan 07 | 12 weeks
24D 26 24D 26 24D 26 36D37 36D 37, 36D3) 48D %0 48850 48P 50 Feb 04 | 12 weeks
weeks weeks weeks weeks weeks weeks weeks| weeks weeks | Mar 31 | 12 weeks
20 L/IW 25 L/IW 30 L/W 20 L/IW 25 L/W 30 L/W 20 L/W 25 LYW 30 L/WJun 30 | 13 weeks
England London Central 40896 50978 70032 70344 80964 100548 90792 110952 140064 | 28 | 12 weeks
London Lee Green 40176 50040 50904 60264 70560 80856 80352 100080 116808 22 | 12 weeks
Cambridge 40896 50976 70032 70344 800964 100548 90792 110952 140664 | 20 | 13 weeks
Brighton 40824 50808 60792 70236 8Q712 190188 90648 110616 13Q 84tartin date for Super Saver
Bournemouth 40632 50616 60624 60948 80424 96936 90264 [110232 | 13 4§0ise_ %" oroes eﬁ N orDacioher 2008
Ireland Dublin 40632 50374 60144 60948 80064 90216 90264 100752 12 '
South Africa Cape Town 30216 30934 40656 40824 50904 60984 60432 70872 GBaiAg date Moscow, St. Petersburg on request
Canada Toronto 30744 40608 504712 50616 60912 80208 70488 90216 100944 ) .
vancouver 30744 40608 50472 50616 60912 46208 70438 90216 13?53&%‘5 2 weeks Christmas holidays frofCcember 2008
USA Silicon Valley b 40200 50064 D 60300 70596 b 80400 100p2sase note:
Australia Sydney b 30672 12) B 50508 b b 7Q344 BeginnersO courses are not held at London Centr@sanbridge.
Perth 12) 30888 12) 13 50832 1) b 7Q776 Bhere is a high season surcharge in the UK and Bbthelle, please check
Cairns D 30600 30744 3 50400 50616 B) 10200 7048800l page.
Brisbane b 30600 12) B 50400 b b 70200 )
New Zealand | Auckland 5} 30012 40704 3 50868 700056 ) 70824 9%&?" Choice .
France Paris 55256 60504 B 75884 90756 o) 100512 135008 courses with 25 or 30 lessons/per W('aelk, spmdllesso.ns gan be chosen
La Rochelle 40848 60144 [ 70272 90p16 B) 9P696 120288 forghe afternoon. Please state your specialisatiogour application form
Amboise* 20800 55904 F 76200 80856 ) 90600 110808 (a ea_lst 12 Weeks_per spemallsa_tlon).The priceofiihe respective school _pgge
Switzerland Lausanne 20656 55717 E 55984 30568 D oB312 110422 cq tains an overview of all possible opfuon_su lég@unable to make a deplsmn at
Spain Barcelona 20712 30557 P 20068 50528 ) 50424 20104 ;h:%lstage, §elect general language activation.téaeher at thg s_chqol will offer
Valencia 50688 30600 B 20082 55400 ) 50376 78200 urther advice. After 12 weeks, you can change yearaf specialization free of
Italy Florence 306288 20080 B 40982 60120 ) 60576 80160 charge.
Germany Berlin 30216 40224 f 40824 60B36 b 60432 80448 Super Saver
Russia Moscow 40128 5028( g 60192 70P20 12 80256 100560 THhe Super Saver is a very attractively pricedtemng study programme. Start
St. Petersburg 40128 5028(Q i 60192 70920 12) 80256 100560 daffes and cities available: Please ask your cdoinfm®lthe exact start dates and
locations or consult the Eurocentres website wwaoentres.com.
Class size 10D16, for several weeks teaching mayptake in the afternoon.
Eurocentres course levels: 0D
Term Semester | Semester| Semestgr  Year Year Year Year Yeal Year Specialised Lessons (25 or 30 lessons/per weekwitbie booked in the
24D 26 24D 26 24D 26 36037 36D37 36D3y 48D%0 48850 48P5Qeneral Language Activation Course. If you wishow an exam preparation
weeks weeks weeks weeks weeks weeks weeks| weeks WeeKS jass or another specialised course, please asktgacher if there is place
Country 20 L/IW 25 L/IW 30 L/W 20 L/IW 25 L/IW 30 L/W 20 L/W 25 LYW 30 '/V\é\tailable.
England 30960 40800 50592 50940 70200 80388 70920 90600 110184
South Africa 30096 30624 40152 40644 50436 60228 60192 70248 &wation of programmes
Canada 30576 40344 50136 50364 60516 710704 70152 80688 16@ademic semester: 2 quarters x 12D13 weeks = 24 Deéks in total.
USA 5) 30984 4080 5) 50976 78200 5} 10968 90OBgedemic year: 3 quarters = 36D 37 weeks or 4 quarted8D 50 weeks.
Australia _D 30456 3067% _D 50184 50508 B 60912 70344 course fee is charged per semester or per Jearexact number of weeks
Fraqce 40320 50304 L 60480 70ps6 b 80640 100608 do@s not affect the course fee (i.e. the same pajmalies for 24 and 26 weeks or
Spain 20424 3024(Q i 30636 40860 b 40848 60480 036 and 37 weeks).
Germany 20880 30792 f 40320 50688 b 50760 70584 b
Italy 30072 30792 g 40608 50688 P 60144 76584 Emolment feen addition to the arrangement price, a non-refoledenrolment
Russia 30960 40752 £ 50940 700128 [>) 70920 00504 fegyof EUR 100 will be charged for each enrolment.
New Zealand b 30552 4024 D 50328 60372 b 10104 80496
Switzerland 40176 50136 f 60264 7004 b 80352 100272 b
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Homestay accommodation for the ASP/AYP EUF

12 weeks 13 weekg
B B

England

London Central (Zone 3+4) 20604 20821

London Lee Green 20604 20821

Cambridge 20364 20561

Bournemouth 1092 20080

Brighton 2025¢ 20444

Ireland

Dublin | 20100 20275

South Africa

Cape Town | 10656 10788

Canada

Toronto 10584 10716

Vancouver 10584 10716

USA

Silicon Valley | 20028 20189

Australia

Sydney 1065¢ 10794

Perth 1047¢ 10599

Cairns 10404 10521

Brisbane* 10584 10716

New Zealand

Auckland | 10284 10391

Spain

Barcelona 20208 20392

Valencia 10860 10998

France

Paris 30372 30653

La Rochelle 20364 20561

Amboise 20134 20314

Switzerland

Lausanne | 20556 20769

Italy

Florence | 30000 30250

Germany

Berlin | 20448 20652

Russia

Moscow 20280 20470

St. Petersburg 10920 20080

Arrangements

Arrangement B
Homestay in single room, half-board
*Brisbane: full-board

Accommodation fee (non-refundable)

A one-off fee is charged for arranging accommadatio

Australia: Perth EUR 96, Brisbane and Cairns EWRS3yney EUR 108
New Zealand: Auckland EUR 89

Canada: Toronto/Vancouver EUR 142

Switzerland: Lausanne EUR 31

USA: Silicon Valley EUR 72

Please note

We recommend that you book your accommodatiohddirst term when
you register. For accommodation, the exact numbseeks is charged.
You can also book any other available accommoaatiion. For details
please refer to the respective school page.

Conditions for changing your plans at the school

When you apply for an Academic Semester or an Atadear
Programme, you should at the same time specifgtheol(s) where you
would like to learn. If you decide to change ftes the course has begun,
a rebooking fee of EUR 200 will be payable foraesige. No changes
are possible on the Super Saver option once thsebas begun, unless
you decide to switch to an Open Choice course.

33



WORK EXPERIENCE

in England, Spain, Canada, Australia, Ireland, Sout h Africa and

Malta

Please read carefully the conditions and informatigpage 27 in the main brochure.
The language course which precedes the Work Exgeetlaternship must be at least the same length
as the Work Experience/Internship itself. The twoeglesvare booked as two separate products.

Qualifications

¥ Age: England, Ireland, Canada 18D 28 years, Aasi8d) 30 years

¥ Language ability: at least level 5 on the EutceeScale, details see page 84 in the main broghur
¥ Upper Secondary School Leaving Certificate

¥ Experience of work, vocational training or higdhecation

¥ Enrolment: at least 3 months before the date bitlwthe Work Experience/Intership will start.

¥ Price: one-time charge.

Options
4 weeks Eurocentres Course + 4 weeks Work Expetieriernship (UK, CDN, AUS, IE, ZA, ES, MT)
6 weeks Eurocentres Course + 6 weeks Work Experibriernship (UK, CDN, IE, ZA)
8 weeks Eurocentres Course + 8 weeks Work Experigriernship (UK, CDN, IE, ZA)

12 weeks Eurocentres Course + 12 weeks Work Exyeriénternship (UK, CDN, IE, ZA)

Length of stay

The pattern is the same in all four countries: Work Experience/Internship course follows yowcEntres
language course and is the same length as the dgegeourse. The two separate elements (languagsesour

Work Experience/Internship) are booked at the samee In Australia students will require a visa with
permission to work.

If you wish to enrol for Work Experience, pleaseeraanote on the enrolment form. We will then gebirtact

with you about how to apply.
Accommodation or insurance are not included ifethe

Work Experience
in England

(Prices in EUR)

Placement and

Cambridge Advanceq

Certificate of Work
Experience Fee

Work Experience
in Canada

(Prices in EUR)

Placement Fee

4 weeks to 12 weeks

10018

4 weeks to 12 weeks

691

Work Experience
in Ireland

(Prices in EUR)

Placement Fee

Work Experience
in Spain (Valencia)

(Prices in EUR)

Placement Fee

4 weeks to 12 weeks

500

4 weeks to 12 weeks

380

Work Experience
in Cape Town

(Prices in EUR)

Placement Fee

Work Experience
in Australia

(Prices in EUR)

Placement Fee

4 weeks to 12 weeks

10690

Cairns: 4 weeks

383

Brisbane: 4 weeks

958

Work Experience
in Malta

(Prices in EUR)

Placement Fee

4 weeks

250

LANGUAGE AND METHODOLOGY FOR TEACHER

Eurocentres London Central B Paris B Lausameadé BaDublin © Berlin
25 lessons/week, Eurocentres levels 7910

Schools Start dates weeks| A B C D E F G H |

London Central Jul 14 2 920 | 10354 10440 10230 10338 ) b (10544

Paris Jul 14 2 850 | 10412 B 10296 ) b 10620 10274
Lausanne Jul 7/Aug 4/0Oct 6 2 850 10276 D 10196 D 10350 10264 1) D
Florence Jul 14 2 496 | 996 p| 862| 10196 10084 5] 5} 1)
Dublin Jul 14 2 750| 10100 10140 10170 10210 2] 1) 5] o]
Berlin Jul 14 2 650 | 10058 972 D 906 5) [ 5] o)

Enrolment feen addition to the arrangement price, a non-refoledenrolment fee of EUR 100 will be charged fdr eamiment,

details see page 2.
Accommodation fee (non-refundable:off fee for arranging accommodation at LaudaldRe31.

Arrangementfor description of accommodation option AP
please refer to the respective school page.

1®%8§rse starts Tuesday because Monday is a puliieyo

34



OFFICIAL LANGUAGE EXAMS

Examination available London Brighton Dublin Vancouer  Torontd Silicol Perth, dneySy | Auckland Malta Cape Town  Paris, Lausahne  Barcglooencel | Berlin Moscow,
Central, Valley Cairns, La Rochelle, Valencia St. Petefs-
London Brisbane Amboise burg
Lee Green,
Bourne-
mouth,
Cambridge
Key English Test GBP 68 CAD 250
Preliminary English Test PET GBP 68 GBP p8 CAD 250
First Certificate in English FCE GBP 98 GBP 98 EUR 120AD 250 CAD 250 AUD 320 AUD 327| NZD 28 EUR 225 EUR 179
Certificate in Advanced English CAE ~ GBP P8 GBP |98 25DAD| CAD 250 AUD 325 AUD 332 NZD 280, EUR 22 EUR 192
Certificate of Proficiency
in English CPE GBP 98 GBP 98 CAD 250 AUD 337 | NZD 280 EUR 206
BEC (Preliminary) GBP 69 GBP 69
BEC (Vantage) GBP 91| GBP 91
BEC (Higher) GBP 95| GBP 9
IELTS GBP 95 GBP 95| AUD 220 AUD 240 NzD 295 EUR 200 EUR 179
TOEIC GBP 64 GBP 64 CAD 9l CAD 91 AUD 130 AUD 145
TOEFL USD 130| USD 130 USD13p USD130 USD1B0 USD [130 30SD|1 USD 130
DELF A1D A2 EUR 80 | onreques
DELF B1DB2 EUR 100
per unit
plus EUR 14
admin. fee
Alliance franeaise, CE1, CE2, DL CHF
2305260
DELE EUR
125D175
CELI EUR 100
TestDaF (TDN3D5) EUR 150
Goethe on request
TRKI 1 EUR 59
TRKI 2 EUR 67
TBU EUR 50

Information as available at the time of going ésgrPrices can not be guaranted and may be suljettange.
Eurocentres offers you first class preparatiorefbthe most significant language qualificatioepeBding on the starting date, a fee may apply.
Please see page 82 and 83 for further details ertiain brochure.
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GENERAL TERMS AND CONDITIONS OF BUSINESS

Clause 1 Registration, contracting party and miragem

To register, use the form in the brochure or on venvacentres.com, and send this as early as passibEurocentres or to a Eurocentres contractingyp®©n
confirmation of the registration by Eurocentres,dbntract shall be deemed to have been concladedhe registration shall be binding. The couasgcipant shall
be deemed to be a Eurocentres contracting pargriged he or she is 18 years old or more. In the @<ourse participants who have not reached dleecé18,
the contracting party shall be deemed to be themaor guardian of the course participant. Thestegfion application must be signed by this persdmg must also
give his or her exact address. This shall alsoyappén the age of consent is not 18 years in thatcpwhere the language course is taking placi which the
course participant or his or her parent or guardsaresident.

Special regulations apply for participants undgred8s attending courses in Australia. Before engolplease ask your Eurocentres adviser for aafofine
CSupplementary Information concerning Austraii@Br aonsult this on the Eurocentres website. cthase participant shall be defined as the perdumtakes
part, or intends to take part, in the language seuhat is the object of this contract.

Clause 2 Information provided on registration

The course participant/contracting party herebyessty confirms that the information provided attitne of registration for the language courselstmtespond
to the truth, and accepts that he or she may be Begdorthwith from the language course at any shwuld said information prove to be a misrepresgiemt

(e.g. beginners who select a start date on whicheginnersO courses are available). In such artfeventrrse fees shall not be refunded in any nesygven on a
pro-rata basis. Potential participants who are uasirtheir language level should tell their Eutoeeadviser that they wish to take the EurocenRathfinder test.

Clause 3 Terms and conditions of payment

Course fees and any other fees as well as insugneceiums shall be payable six weeks before conememt of the course. Payment for all performanbed be
due immediately in cases where registration is nhesfethan six weeks prior to the start of the miiThe fees shall be deemed as effectively pgidoce they
have been paid into the account specified by Euresén the confirmation of registration.

Clause 4 Delay in payment

Should payment not be effected by the aforemedtitate, the contracting party shall be deemed tmtmkefault. In such an event Eurocentres shath@abliged to
admit the course participant to the language caliise existence of a claim on the part of Eurocestiall remain unaffected by the above. Eurocemtagsclaim
damages in accordance with clause 10.

Clause 5 Proof of payment

At the start of the course the course participahtl8 provide proof of payment of the course fedswvanere applicable, of the accommodation and tebsr Should
the course participant be unable to present sudofyhe or she shall not be admitted to the clagset® the accommodation. In such an event Eunasftclaims
shall remain unaffected.

Clause 6 Enrolment fee
An enrolment fee of EUR 100 shall be chargedlifarrangements and shall not under any circumstabeeefundable.

Clause 7 Change fee

If you request a change of school, date (coursmnamodation etc.) or type of accommodation aftaripdial enrolment has been confirmed, this lodset agreed
by Eurocentres. If Eurocentres is able to confirenchange, you will be charged a Change fee of Bulfctbis payable when the confirmation is recefeedwill not
be charged this fee if you choose to extend yausegrior to commencement of the course. If weikecyour change of booking less than 14 days hefomurse
is due to begin, other costs may be incurred inteidto the booking change fee (e.g. for accomnwwgathich we will have to pass on to you. See3&(@S for
changes relating to Academic Semester/Year ProgesmAmy extension of a course, once the courséégsn, will be treated as a new enrolment. In chse
specialised courses of more than 4 weeks, the afigiion can also be changed during the courseet#s, only one change can be made every four.eelkange
fee will be charged, should you change your spati@i before this time. The school must in ang easee to a change.

Clause 8 Passport and visa requirements
Many countries have passport and visa requiremBtease inform yourself about such regulationsa@dithe necessary measures. We shall be happyotade
more detailed information (see also page 38 and.emwmcentres.com).

Clause 9  Obligations of the course participant

The course participant shall be responsible foogihg a language course that corresponds to hieeoabilities. The course participant undertakesttiend the
course personally, to arrive punctually and to pakein lessons. Should the irregular attendancettwer behaviour of the participant lead to awttsance of the
language course for other participants, Eurocem@ssrves the right to expel the participant frdm tourse. In such an event the course fees shiaierefunded
in any way, not even on a pro-rata basis.

Clause 10 Withdrawal prior to the start of the course

The contracting party may send written notificasfomithdrawal prior to the start of the coursetheut any statement of reasons. If such writterifioation is
received by Eurocentres 14 days before commencesfitie course, all payments already made to Eutreseim connection with the present contract shell
refunded to the contracting party, with the exaeptf the enrolment fee and the ELVIA insuranceiyres. If written notification is received by Eemtes less than
14 days, but in any case by not later than 5 p@ET) on the last Friday before the commencemém aburse, an invoice shall be issued for thestegion fee,
the ELVIA insurance premiums, school fees for eak and accommodation fees for one week, if dpplitae reimbursements will be made within 4 wefés
receipt of the withdrawal. For student residenbegels and apartments the respective General Tamd<Conditions of the third parties providing sucommodation
apply. Special regulations apply with respectttaveiwals by participants studying in Australia student visa. Before enrolling, please ask yanacEntres
adviser for a copy of the CSupplementary Inforneatiserning AustraliaE, and/or consult this orEtirecentres website.

Clause 11 No-show or withdrawal from the language course

Should the course participant fail to show upHeranguage course or withdraw from the courserIshe shall not be entitled to claim any reimbuesgt. Special
regulations apply with respect to withdrawals bigigants studying in Australia on a student vigefore enrolling, please ask your Eurocentreseader a copy of
the CSupplementary Information concerning Austratid/or consult this on the Eurocentres website.

Clause 12 Cancellation and/or change of the accommdtatmmuese start

Accommodation may be terminated or changed, subjesb weeksO notice to end on a Saturday. btieenination shall be sent in writing to Euroent
exclusively. A change fee of EUR 75 will be cha8gedld the course participant leave the accomnuodaéfore the end of the period of notice, tHefide for the
accommodation up to the end of the cancellatidngezmains payable.

36



Clause 13 Incomplete participation in lessons
Should the course participant not take part infalhe lessons that make up the subject matteheflanguage course, he or she shall not be entilethim any
reimbursement and the full school fee shall repejable.

Clause 14 Complaints and liability

The course participant shall make complaints wiitieay to the local school secretariat or to Eeries in Zurich. (Any complaint concerning serpic®vided by
a third party should be addressed to the third patfyEurocentres is not able to remedy the situativithin a reasonable period, the course partitipey take
steps to remedy the situation him or herself, antbEentres shall refund the cost, against receiptso far as legal and contractual liability nexguiThis procedure
does not restrict the participantOs right to pursther legal remedies. Any requests for refund $teaimade by registered letter to Zurich withirr fweeks of the
agreed termination of the course. After this perabtypes of claims under any legal title stmlbnger apply and be forfeited.

Eurocentres shall be liable for its own performaitaccordance with these General Terms and @orsdénd statutory regulations but not in caserdinary
negligence; for package deals, liability in caskiofis other than for personal injury shall bedufrto twice the package price. Liability is 8chio the immediate
damage. Eurocentres shall not be liable for the Wesstruction, etc. or misuse of valuables, carsened video cameras, etc., mobile phones, credilscaash, etc.
Eurocentres shall also not be liable for lost &pliane, experienced frustration, etc. B Eurocerghall not be liable in the case of poor or nafepeance of
services provided by a third party. B These tyat@fjulations shall also apply to non-contracia#hs.

Clause 15 Insurance

When you book a Eurocentres course, you are &tatie time agreeing to take out the combined Elsaltinsurance (covering withdrawal and returretreosts).
If you do not wish to take up this insurance cplegise indicate this on the registration form.d€entres also recommends that you take out theAER¥turity
Package cover (luggage and medical costs insurmméhird party indemnity insurance. Insurancenpn@s are not included in the course fees, and khahvoiced
separately.

Clause 16 Minimum number of participants

Where the minimum number of 6 students require@&mh language course has not been reached, Etrexcshall inform the participant/contractual partat
least three weeks before the start of the courfremium courses will be available regardless afidh&ber of participants). Where Eurocentres is unttbbffer the
participant/contractual partner an alternative lawge course, Eurocentres shall reimburse any pesdThe contractual partner shall not be entittechake any
claims for having been inconvenienced or for détmeages. In exceptional cases, Eurocentres maywuasmurses with less than six participants.

Clause 17 Changes to prices, dates or programmes

Provided that no confirmation of registration heentissued, Eurocentres shall have the right atiamgyto change the dates and prices publishebercourse
schedule, on the Internet or elsewhere. On conaladithe contract, Eurocentres may amend thegheualiprogramme of services, provided such amendraent
unavoidable and negligible, and are made in gtiodrfd do not affect the overall style of the seulf material changes are made to key servitescontracting
party shall have the right to withdraw from theti@mt or to request to join an equivalent languem@se, where Eurocentres is able to offer himeorsiich a
course. Eurocentres shall immediately notify théracting party of any such amendment. The comigaparty must exercise his or her rights immedyaadter
receipt of such notification from Eurocentres.

Eurocentres shall be entitled to increase its prigier signing of the agreement and up to threeksédefore the start of the course for the follgwigasons:
increases in cost of transportation, increasesharges for certain services, fluctuation in exceaatg, official price increases, introductionnaréased official
charges. In case of such an increase, the pricébeaadapted and increased accordingly. In casécefipcreases of over 10%, the contractual partsteall have the
same rights as in case of a considerable changa®bf the key performances.

Any changes to the program or performances duhiedainguage course due to unforeseeable or unpablereasons are permissible, provided the ovenatient
of the program remains unchanged. B Eurocentramsethe absolute right to assign or re-assignipgrants to classes in accordance with their laggskills or to
implement any other measures required for the cowperation of the school.

Clause 18 Public holidays
The contracting party notes that, the schools atdburse locations are closed on public holidayhat no claims against Eurocentres shall aceruesi or her
favour as a result.

Clause 19 Data protection

We only record your personal data if you ordeoafure, ask for an offer, or book a course. Theived information shall remain within Eurocentidssagenerally

not made available to third parties or other orzgtions.

Your information is passed on to

D book your accommodation (i.e. host family, residand hotel).

D book a course or a service on your behalf tipabisded by a Eurocentres partner company (irengraschools, travel insurance, universities,amtjaining).
Companies that are not part of the Eurocentresrmizgegion are highlighted accordingly in the Euresdorochure and on the course confirmation.

b order the requested brochure as quickly as pesdib ensure quick processing, we may pass oroyaerr to one of our contractual partners in yaumh region.

b comply with statutory regulations. In certairesag/e have to submit your information to the aittés (i.e. immigration authorities).

Your information is stored by Eurocentres, ZuAgart from for offering you advice and processnglyooking, your data is used for providing yunfrmation

about Eurocentres product news. Please infornf yeuido not wish to receive this service.

Clause 20 Consumer protection

By signing the General Terms and Conditions afdfitres, the contractual partner shall retain tight to instigate further legal steps, subject tese being
available under the law applying to the placesiferece of the contractual partner or at the lamawf the school. This right shall not be limiteddmpensation
offered by Eurocentres or a partner company oftEnties in connection with a dispute.

Clause 21 Contracting parties/guarantee ) 3
The contract is concluded between the contractinty ps defined in Clause 1 and the Eurocentresigiftyr EuropSische Sprach- und Bildungszentterdétion
for European Language and Educational Centresjre8se 247, 8038 Zurich/Switzerland. Eurocentres bbtained insolvency insurance in the necessayrd.

Clause 22 Applicable law, jurisdiction

Swiss law exclusively shall be applicable to #reept contract. Zurich, Switzerland is stipulatedhe place of jurisdiction. The above GeneralsTanah Conditions
shall in no way restrict the general applicabletsigf the contractual partner.
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VISA

To the best of our knowledge, the information bisloarrect at the time of publication. Yet, we sigty recommend
you to check the relevant websites and with theesedligh Commission for the most up-to-date infbion.

Australia and New Zealand: Brisbane b Cairnd#Rartiney B Auckland

Participants who plan to visit Australian or Neald®l for 12 weeks or less can do so on a simpt®8ath Visitor

(Tourist) Visa. Participants who plan to visit Alist on a Working Holiday Maker Visa will be ftedrid study for a

maximum of 4 months. Participants whose stay itrélissor New Zealand will be over 12 weeks andaneého

ineligible for a Working Holiday Maker Visa inrdlisstvill require a Student Visa.To obtain a $tuidisa in Australia

or New Zealand, participants must (a) book andiveror Super Intensive course (Brisbane, Caiersh PAuckland)

or Full-time course (Sydney); (b) show:

b Letter of Offer

B Proof of payment of tuition fees

B Compulsory Oversees Student Heal Cover (OStd@pr@t. AUD 30 B per month) only for Australia

b Electronic Confirmation of Enrolment (eCoE)s thémt to the Department of Immigration and Multural Affairs
by the school in Australia, with a copy sent toaghlicant.

P Formal financial statement, that they can sugherhselves during their stay (basis: AUD 10200/ 8@ &0
month. At the point of entry, they will also be exglito show the visa and the accommodation address

Please contact the Australian or New Zealand emglmassonsulate for precise information.

Useful websites: www.immi.gov.au, www.immigratiehrg

Britain: London B Cambridge B Brighton ® Boutnemout

Participants from most countries outside the Euaopénion require a visa to enter the United Kingttasrecom-
mended that non-EEA nationals who wish to conhe tdK, obtain an Entry Clearance before travéllirgcan be
obtained from a British diplomatic mission overseas

At the point of entry they might also be requiedtiow the schoolOs confirmation letter, proafyofignt of tuition
fees, the accommodation address, their return fligket and also to prove with formal financiaiesteents that they
can support themselves during their stay. For sooumtries a health certificate might be needecad@l€ontact the
British embassy or consulate for precise informatio

Useful website: www.ukvisas.gov.uk

Canada: Vancouver B Toronto

Participants who plan to visit Canada for 6 moatHess can do so on a simple Visitor (Tourist).\Rsaticipants
whose stay in Canada will be over 6 months wilineeg Study Permit. Obtaining a Study Permit des fram a few
days to 3 months, depending on where you livesdtemtact the Canadian embassy or consulate éoiga
information.

Useful website: www.cic.gc.ca

Ireland: Dublin

Participants from many countries outside the Ewnopnion require a visa to enter Ireland. For fidieation they
need a letter of acceptance provided by the scagmhof of payment of tuition fees, a medical arse and a formal
financial statement that they can support themsedieging their stay. Please contact the Irish enspas consulate
for precise information.

Useful website: www.irlgov.ie/iveagh/services/distalt.asp

USA: New York b East Lansing B San Diego &efigigon

To enter the United States, every student must laasteident visa (not a tourist visa), obtained fthmlocal
American Embassy/Consulate. To apply for the Vistgrds need a completed 1-20 form from the school.

New regulations effective from June 2003 (SEVESnélw US government automated student visa systeran that
in order to issue the I-20 form, financial documémts the student must be provided (e.g.a bankwatcstatement)
proving that he/she has Oenough readily availatié©fto study/live in the United States for tHegpeovered by the
I-20 Oavailable from an identified and reliahteti sourceO. Please contact the US embassysaiate for precise
information.

Useful website: www.travel.state.gov/visa/tempéyp286.html

South Africa: Cape Town

Students participating in an English language ednirSouth Africa for less than 90 days do not rieexpply for a
study permit. Students from most countries do alsbrequire a visitorOs visa before entering $diita. A visitorOs
permit will be issued at customs on arrival. Passpolders from the following countries can staeximum of 90
without a visa: Argentina, Austria, Belgium, Br&hile, Czech Republic, Denmark, Ecuador, Fl@aomany, Italy,
Japan, Mexico, Netherlands, Sweden, Switzerlan@Tafenezuela. Passport holders from the follmeingtries

can stay a maximum of 30 without a viBatand, Turkey, South Korea. Please contact thh 8&itan embassy or
consulate for precise information.

Useful website: http://home-affairs.pwv.gov.za/scdeedule.asp

France: Paris B Amboise B La Rochelle

Malta: Sliema

Spain: Barcelona b Valencia

Participants from many countries can take a trgingurse in France, Malta or Spain for up to 13 weeth a simple
tourist visa given at the point of entry. For momintries other than members of the European Ultieland,
Liechtenstein and Switzerland, a student visagsired for a stay of more than 13 weeks. Pleaseacbie French,
Maltese or Spanish embassy or consulate for précfeemation.

Useful websites: France: www.france.diplomatienirivisas;

Spain: www.mae.es (only in Spanish) or generallywevidtravelandtourism.com;

Malta: www.foreign.gov.mt/service/visa

Germany: Berlin

Participants from many countries can take a trginourse in Germany for up to 13 weeks with a sitoplgst visa
given at the point of entry. A tourist visa cartheh be renewed to extend the stay. For counttiesrahan members
of the European Union, a Language Course Visguisa for a stay of more than 13 weeks. This iseddnitially for a
period of 3 months, but can then be renewed frafim&ermany, with support from the school. Pleastact the
German embassy or consulate for precise information

Useful website: www.auswaertiges-amt.de/www/damithen/einreisebestimmungen/visumangelegenheiten

Italy: Florence

Participants from many countries do not need atwisake a training course in Italy for up to 13 ksed-or most
countries other than members of the European Ultieland and Liechtenstein, a student visa is redjfior a stay of
more than 13 weeks. Once in Italy, all foreignessefet those belonging to the EU) must then regfetea residence
permit OPermesso di SoggiornoO. Students withraussremember to bring with them a copy of the&antres
Confirmation letter stamped by the Italian Embassyder to obtain their OPermesso di SoggiorieadeRontact
the Italian embassy or consulate for precise irddon.

Useful website: www.esteri.it/visti/index_eng.asp

Japan: Kanazawa

Participants from countries other than the 62 coiestthat have visa exemption arrangements witardayll require
a Short-term Stay Visa (up to 90 days). Participavtto need documents (such as a Letter of Accegtdram
Eurocentres Kanazawa for the visa application filiustthe pre-course questionnaire given by Eatoes Kanazawa
prior to enrolment. The completed questionnaire fmeiseturned to Eurocentres Kanazawa at least tematis
before the course starts and payment in full mestdnfirmed by our main office at the latest 6 wédr{ore the
course starts. Please contact the Japanese embasspnsulate for precise details.

Useful website: www.mofa.go.jp/j_info/visit/videximtml

Russia: Moscow B St. Petersburg

All participants need a tourist visa which is Vfalignaximum 30 days. For longer studies a studesat is necessary.
For stays longer than 3 months, a HIV-test mayelgired. Please contact the Russian embassy outatesor
precise information.

Useful websites: www.russianembassy.net, www.nugsigassy.info.

Switzerland: Lausanne

Participants from many countries can take a trgingurse in Switzerland for up to 13 weeks withmgpkg tourist visa
given at the point of entry. For most countrieeonthan members of the European Union, a studesis/required
for a stay of more than 13 weeks. Please contacStiiess embassy or consulate for precise information

Useful website: www.eda.admin.ch
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Quality assurance

Only schools complying with strict quality starsdead become
members of the independent organizations and asgots listed below.

Eurocentres schools and our partner organizatielosidp to one of these groups:

Eorreciémd by Fw

> BRITISH COUNCIL

For 70 years, the British Council has ensuredgheghality of its member
schools in England.

-+ Jabhal

carLs 4B ACELP

> CAPLS ACELP

The leading association for private language scho@lanada. Members are
regularly audited.

o @&*m > EAQUALS EAQUALS (European Association for Quality Lan@eagiees) guarantees

B UL MEMBER an excellent teaching quality. Its regular ingpectre very strict.

" | > CLC CLC is CanadaOs premier language organizatithve past 25 years, the

- Council has continued to advance standards andopecdime excellence in

English and French language training in Canada.

. e L > ENGLISH AUSTRALIA Only schools meeting strict criteria can becomerabrar of this Australian
[re—r——— organization.

E‘m > ENGLISH NEW ZEALAND The leading association for language schools inZdaland. Members are

regularly audited with strict standards.

ENGLISHUKE

member

> ENGLISH UK

The largest and leading association for scho&lsgtand. The association
monitors the quality of teaching, accommodatioroftie leisure program.

I‘% > ELTASA Eltasa ensures the quality of language schootsith frica.
[ﬂa] > fle The new national vovernment accreidations scherfafua ischools in
ouaure” France. Members are regularly audited with stantlards.

g > INSTITUTO CERVANTES The institute regularly checks Spanish languagmiscionly schools meeting
4 h the conditions can become a member.

:“.n: > FELTOM FELTOM (Federation of English Language Teachingisatgans Malta),

L™ is a self-regulating association of the major schodiglta. It is officially
recognised by the Ministry of Education and Mynigtfourism and holds
consultative status with the Malta Tourism Authority

> NEAS National organization, auditing Australian langsetgeols since 1990.
> SOUFFLE Leading professional association for professemglidge schools in France.

©

Other important international and national assoutsat
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